ALEXIS VALLE-BONILLA

Queens, NY | (347) 470-3107 | avalle2821@icloud.com | linkedin.com/in/avalletech | github.com/avalletech | avalletech.github.io

SUMMARY

CompTIA A+ certified Computer Systems student at CUNY New York City College of Technology (BTech expected May 2027; AAS in
Computer Information Systems). 4+ years of daily technical troubleshooting and customer support at T-Mobile. Runs a documented,
self-hosted Proxmox homelab with DNS, reverse proxy, internal TLS, backups, and monitoring with alerting. Preparing for the Cisco
CCNA (target January 2027). Bilingual in English and Spanish. Seeking an entry-level IT support or IT operations role.

TECHNICAL SKILLS

Endpoints: Windows 10/11, macOS, Linux (Ubuntu), iOS, Android, PC hardware troubleshooting
Directory and Systems: Active Directory (users, groups, OUs), Group Policy, Windows Server
Productivity: Microsoft Office, Google Workspace

Virtualization: Type 1: Proxmox VE, Hyper-V; Type 2: VirtualBox; Containers: Docker, LXC

Networking: TCP/IP, DNS, DHCP, VLANSs, Cisco Packet Tracer, Wireshark

Services and Monitoring: Pi-hole, Nginx Proxy Manager, Uptime Kuma, internal TLS certificates (mkcert)
Cloud and Code: AWS EC2, PowerShell, Python (basic), Java (basic), HTML, CSS

Languages: English and Spanish (bilingual)

PROFESSIONAL EXPERIENCE

Mobile Expert (Technical Support and Sales) | T-Mobile, Queens, NY March 2022 to Present
e Troubleshoot device, connectivity, and account issues for customers daily, from first contact through resolution or escalation.
e Resolve escalated technical issues involving device configuration, accounts, and mobile service.
e Diagnose hardware and software faults across Android and iOS devices; coordinate warranty replacements and transfer
customer data to new devices.
e Activate new lines, set up SIM and eSIM, and complete number transfers.
e Explain technical problems and fixes clearly to nontechnical customers in English and Spanish.
e Maintain a consistent 10/10 customer satisfaction (CSAT) score; ranked top 10 in the district for CSAT multiple times.
e Informally share troubleshooting knowledge with new hires to help them get up to speed faster.

PROJECTS

Proxmox Homelab | Proxmox VE, Docker, Pi-hole, Nginx Proxy Manager, Uptime Kuma 2026

o Built a Proxmox VE server hosting an LXC container and a Docker host VM, with scheduled snapshot backups.

o Deployed Pi-hole for network DNS and Nginx Proxy Manager as a reverse proxy, giving each service an internal HTTPS
hostname.

e Created a private certificate authority with mkcert, trusted it on Windows and macOS clients, and restricted the Proxmox admin
Ul with an IP allow list and authentication.

e Set up Uptime Kuma monitoring with Discord alerts; diagnosed and fixed real outages, including certificate trust failures.

e Documented the build with a network diagram and troubleshooting log at github.com/avalletech/homelab.

Active Directory Lab | Hyper-V, Windows Server, AD DS, Group Policy
e Promoted a Windows Server VM to Domain Controller (AD DS, DNS, DHCP) and joined a Windows 10 client to the domain.
e Created an OU, users, and a security group for role-based access; linked three GPOs and verified enforcement on the client with
gpupdate.
Network Topology Lab | Cisco Packet Tracer
o Built LAN topologies with multiple subnets, VLANs, and inter-VLAN routing, then traced and fixed connectivity failures.
Additional Labs | AWS EC2, Apache, Ubuntu, Wireshark, Python
e Cloud web server: deployed Apache on AWS EC2 (Ubuntu) over SSH with a virtual host, custom 404, mod_rewrite, and logging.
e Traffic analysis: captured live traffic with Wireshark and filtered it by protocol.
e Automation: wrote Python scripts for a file organizer, a startup app launcher, and a subnet calculator.

CERTIFICATIONS AND TRAINING

o CompTIA A+, CompTIA, August 2026
e Cisco Networking Academy: Packet Tracer series (Getting Started, Exploring Networking, Exploring l10T), 2026
e Information Security Basics (AWR-173), TEEX / FEMA, May 2021

EDUCATION
Bachelor of Technology in Computer Systems | CUNY New York City College of Technology Expected May 2027

Associate of Applied Science in Computer Information Systems | CUNY New York City College of Technology May 2025



